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While everyone has some personal values to observe, human service professionals are often faced with the dilemma of whether or not to allow their personal values guide the decisions they make when dealing with issues. Ethical conflicts may occur when human service professionals carry their personal values in everything they do. For instance, personal and professional values may get into conflict with each other especially when trying to help both John and his family get on good terms. The professional may see the importance of valuing family interests, for example, it could be difficult to ignore the fact that the kids need both their parents, but on the other hand, could not ignore the fact that John is a threat to them. Here, the human service professional is faced with the dilemma of making the right decision determining whether it is really good to separate John from his kids. If the professional decides to consider the fact that John has no prior history of violence, then, the decision could be considered unethical as the mother would feel that it was unfair or unjust. 
While professionals may be trying to help individuals respect one another’s values, that does not mean one has the right to impose his or her values on others if there is a disagreement. This means that a professional needs to be consistent and authentic in order to provide the best balance of good over harm. The decision should be concerned more with the consequences of the choices made. While this can provide the intended balance, sometimes it is not necessary to look at the end results the professional expects to achieve or even how those individuals who are involved in the issue will be affected, instead a professional should try to look for a precedence value he or she can use to guide the decision making process. 
Code of ethics are principles identified and set down in writing to help guide collective thinking about what is right or wrong. However, while human service professionals are required to behave in an ethical manner, they should be aware that client welfare and trust in the profession depend on a high-level of professional conduct. Ethical codes for human service require that professionals strive to resolve ethical dilemmas with direct and open communication among all parties involved and should seek appropriate guidance or consultation to ensure that balanced decisions are made (National Organization for Human Services, n.d). 
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